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Riverbed® Professional Services 
Onsite Resident
Riverbed Onsite Resident

Flexible Professional Services Consulting When You Need It
Are you anticipating growth and ready to improve Riverbed deployment in new and innova-
tive ways? Riverbed Professional Services offers an Onsite Riverbed Steelhead Residency 
program. The full-time Riverbed onsite consultant will assist you in the design, deployment, 
configuration and ongoing management of your Riverbed network infrastructure. 

Benefits
Maintain the health of your current Riverbed Steelhead infrastructure•	

Diagnose issues and resolve them proactively•	

Determine the most appropriate method to add new projects, applications or traffic to •	
your existing Riverbed Steelhead infrastructure

Great for locations with little or no local IT staff•	

Analysis of your environment•	

Customer-specific configuration•	

Industry best practice deployment•	

Deliverables
Onsite Riverbed Senior Consultant to perform an analysis of your Riverbed Steelhead •	
infrastructure

A customized operational knowledge transfer session for designated customer personnel •	
managing the Riverbed solution 

Scope
Riverbed Onsite Residents do not replace Riverbed training services or other Riverbed •	
Professional Services programs. Riverbed training classes have pre-defined, broadly-scoped 
agendas

Options of 6-month or 1-year residencies•	

For More Information 
To find out more about Riverbed’s Onsite Resident Service or any other Riverbed Professional 
Services offerings please email us at proserve@riverbed.com.
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About Riverbed
Riverbed Technology is the IT infrastructure 
performance company. The Riverbed family 
of wide area network (WAN) optimization 
solutions liberates businesses from common 
IT constraints by increasing application 
performance, enabling consolidation, and 
providing enterprise-wide network and 
application visibility – all while eliminating 
the need to increase bandwidth, storage 
or servers. Thousands of companies with 
distributed operations use Riverbed to make 
their IT infrastructure faster, less expensive 
and more responsive. Additional information 
about Riverbed (NASDAQ: RVBD) is available 
at www.riverbed.com
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