
Legacy Zeus Products 

Legacy Zeus products (Zeus Traffic Manager, Zeus Load Balancer, Zeus Web Server, 
Multi-Site Manager and Zeus Global Load Balancer) will not be available for sale after 
November 30, 2011, but Riverbed will continue to offer its then current maintenance and 
support services on such products until November 30, 2014 as follows: 

Riverbed will provide software maintenance (patches and bug fixes) on the most current 
active version for two years (until November 30, 2013) and telephone, email and 
website support for three years (until November 30, 2014). 

• Current active releases are as follows: 
• Zeus Traffic Manager, Zeus Load Balancer, Zeus Multi-Site 

Manager:  version 7.4 
• Zeus Global Load Balancer:  version 2.1 
• Zeus Web Server:  version 4.3 

For older versions of Zeus legacy products, support will be offered as follows: 

Zeus Traffic Manager, Zeus Load Balancer, Zeus Multi-Site Manager 

Product and Version 
Number 

End of Patches and 
Bug Fixes 

End of Email / 
Telephone Support 

7.3 August 31, 2013 August 31, 2013 
7.1 April 26, 2013 April 26, 2013 
7.0 December 13, 2012 December 13, 2012 
6.0 September 1, 2012 September 1, 2012 
4.x, 5.x No patches or bug 

fixes 
May 1, 2012 

3.x and prior No patches or bug 
fixes 

No email / telephone 
support 

Zeus Global Load Balancer 

Product and Version 
Number 

End of Patches and 
Bug Fixes 

End of Email / 
Telephone Support 

2.0 No patches or bug 
fixes 

May 1, 2012 

Zeus Web Server 

Product and Version 
Number 

End of Patches and 
Bug Fixes 

End of Email / 
Telephone Support 

All versions prior to 
4.3 

No patches or bug 
fixes 

No email / telephone 
support 



At its discretion Riverbed may provide support for older releases.  If a customer 
encounters an error in a version of the software that is other than the latest release of 
any type, Riverbed may require that the customer upgrade to a specified later version to 
obtain a correction of the error.  

Support does not include access to the newly released Stingray products.  If you are 
interested in migrating to the latest Stingray products, please contact your sales 
representative to identify the appropriate replacement Stingray SKUs. 

 


