
 

Course Details  
Cascade™ Shark & Pilot Configuration & Operations 

CASP2.4 1 of 2 May, 2011 

Course Information 
Number of Days: 2 days 
Instruction Method: Instructor-led 
Cascade Software Version Used in Class: 2.4  
This course uses Cascade Pilot Console software version 2.4 and is also effective 
for students using earlier versions. 

Course Description 
Cascade Shark & Pilot Configuration & Operations is a two-day course delivered by 
Riverbed technical experts. This task-oriented course imparts the knowledge and 
skills needed to configure and administer the Riverbed Cascade Shark and Pilot 
solution. 

Who should take this course? 
Cascade Shark & Pilot Configuration & Operations is targeted specifically for 
Riverbed resellers/partners and customers involved in the design, deployment, or 
administration/technical support of the Riverbed Cascade Shark and Pilot solution. 

Prerequisites 
• Network monitoring and management concepts and tools such as NetFlow, 

network taps, packet capture and analysis, and so forth 
• Certification as an RCSA/RCSP/CCNA or the equivalent internetworking 

knowledge is very helpful (network design, operations, and troubleshooting) 
• Participants are required to bring along their own laptops AND, 
• Java is required to be installed and allowed in the browser on the student 

laptop 

Course Objectives 
Upon completion of the course, you will be able to: 

• List key features and benefits of the Cascade Shark appliance and Pilot 
software 

• Size and configure the Cascade Shark appliances for various networks 
• Describe how Cascade Shark appliance captures network traffic and how 

the Pilot software is used 
• Configure the Shark appliance packet recorder, create capture jobs and 

filters 
• Use the Pilot Console Views, Alerts, and Reports to effectively analyze 

network traffic 
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Course Topics 
• Course Overview 
• Riverbed Cascade Shark & Pilot Product Overview  
• Introduction to the Cascade Shark Appliance  
• Cascade Pilot Overview 
• Case Studies 
• Introduction to Wireshark & Packet Analysis 
• Course Summary 

Registration 
Sign up by sending an email to training@riverbed.com. Note that class size is 
limited, and classes fill up well in advance, so sign up soon! 

Cancellation Policy 
If attendee cancels any training session(s) upon written notice which shall be 
received by Riverbed (i) no less than fourteen (14) days prior to the first day of such 
cancelled training, attendee shall be entitled to a full refund of any enrollment fees 
paid for such cancelled training or such amount may be applied to another available 
scheduled training session which attendee selects; (ii) between seven (7) and 
thirteen (13) days prior to the first day of such cancelled training, attendee shall be 
entitled to a fifty percent (50%) refund of any enrollment fees paid for such 
cancelled training or such amount may be applied to another available scheduled 
training session which attendee selects; or (iii) less than seven (7) days prior to the 
first day of such cancelled training, attendee shall receive no refund for any fees 
paid for any such cancelled training (however a qualified replacement may be 
substituted in the place of the designated attendee at no additional charge). 
 
If you have any additional questions, please contact your local Riverbed Sales 
Manager or email mailto:training@riverbed.com. 


