
 
 

COURSE AGENDA: Deploying and Managing Riverbed® Steelhead® Appliances 

DAY 1 
 
  9:00 am  Product Overview & Capabilities / Technical Whiteboard  
 
10:15 am  Product Tour – GUI & Command line (hands-on) 
 
11:15 am  Product Demo (hands-on) 
   
12:15 pm  LUNCH      
 
  1:00 pm  CIFS, MAPI, MAPI-Prepopulation Deep Dive 
 
  1:30 pm  How: Interception  
 
  2:00 pm  How: Network Design In-Path 
 
  3:30 pm  BREAK 
 
  3:45 pm  Technical Session In-Path: Initial Configuration/Connectivity (hands-on, Labs 1 & 2) 
 
  6:00 pm  DAY 1 ENDS 

Day 2 
 
  9:00 am  How: Network Design Out-of-Path 
 
10:00 am  Technical Session Out-of-Path: Various exercises in Configuring Steelhead Appliances (hands-on, Labs 3 & 4) 
 
11:00 am  Top 8 Problems  
 
11:30 am  Cracking the Hood  
 
12:00 pm  LUNCH  
 
  1:00 pm  How: Sizing the Box per Office 
 
  2:00 pm  Agentless Prepopulation 
 
  2:30 pm  PFS  
 
  3:00 pm  Technical Session Out-of-Path: Various Exercises in Configuring Steelhead Appliances (hands-on, Labs 5 & 7) 
 
4:15 pm How to Figure Out What’s Wrong: Common Issues & How to Collect Information for Support/Engineering 

or Tips and Tricks (customer choice) 
 
  4:40 pm  Training Review 
 
  5:00 pm  COURSE ENDS 
 
 
For more information, contact training@riverbed.com. 
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