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Ready to Move 
Toward Autonomous 
Network Operations?
Explore Riverbed Intelligent 
Network Observability

LEARN MORE

The Outcome: 
Zero Disruption Operations

Prevent more. Resolve faster. Operate smarter.

Shift from reactive operations 
to predicting, preventing, and 
autonomously resolving issues 

before they impact users 
and the business.

Fewer Disruptions 
Identify and address issues 
before users are a�ected.

Faster Resolution 
Move from alerts and 

investigation to answers 
and action.

More Autonomous 
Operations 

Automate trusted decisions 
within defined policies 

and guardrails.

Network 360: Put Intelligent 
Network Observability into Action
One o�er. Complete network visibility. 

AI-powered intelligence. Trusted automation.

Capture Full-Fidelity Telemetry
Gain deep packet and enterprise-wide 

flow visibility with AppResponse and 

NetProfiler for comprehensive network 

performance insight.

Eliminate Blind Spots
Extend network visibility to the endpoint, 

eliminating blind spots across remote, 

cloud, SaaS, and encrypted VPN and 

Zero Trust environments.

Add Intelligence & Automation
Apply AI-powered intelligence and 

conversational assistance with Riverbed 

IQ and Q to correlate evidence, accelerate 

diagnosis, guide action, and automate 

trusted responses.

Proactively Assure Performance
Use active testing to continuously 

validate service health and get ahead 

of potential disruption.

Accelerate Time to Value
Leverage Riverbed expertise to deploy, 

integrate, and operationalize your network 

observability environment.

Stage What Happens

The Journey to 
Autonomous Network Operations

DIAGNOSE WITH AI
Determine cause and impact

AI reasons across correlated evidence to identify 
anomalies, isolate contributing factors, determine 
likely root cause, and explain its conclusions with 
supporting data.

BUILD THE DATA FOUNDATION
See Everything

Collect complete, high-fidelity evidence across flows, 
packets, infrastructure, endpoints, and active testing, 
to see everything across the hybrid enterprise.

CONNECT THE EVIDENCE
Correlate in Context

Correlate telemetry with topology and dependencies 
to understand what’s happening, what’s a�ected, and 
how they relate.

RECOMMEND & GUIDE
Determine the best response

AI recommends next-best actions, explains why, and 
guides operators through resolution steps. Humans 
initially decide which actions to take, building 
confidence in AI.

VALIDATE THE FIX
Confirm the outcome

Verify the issue is resolved and expected performance 
is restored.

ACT AUTONOMOUSLY
Predict and prevent disruption

As trust grows, AI progresses from human-approved 
actions to autonomous operations, predicting, acting, 
and validating outcomes within defined policies 
and guardrails.

REACTIVE INTELLIGENT AUTONOMOUS

Today’s Reality: 
Reactive Network Operations

• Receive an alert or user complaint

• Gather evidence from multiple tools

• Correlate telemetry manually

• Search across IT for missing context

• Rely on experts to determine root cause

• Resolve issues after users’ 
experience disruption

How NetOps Works Today

• Alert overload and operational noise

• Long investigations and MTTR

• Heavy reliance on specialized expertise

• IT stays reactive instead of proactive

• More user and business disruption

Business Impact

The Path to 
Autonomous 
Network 
Operations
Intelligent Network Observability 

combines complete visibility, AI-powered 

intelligence, and automation to transform 

reactive NetOps into autonomous operations 

that predict and prevent disruption.


