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Work doesn’t always fail loudly.
It stops when Salesforce won’t load. Teams calls drop. Login times spike on Monday 
morning. And when that happens, Service Desk and EUC teams can fix a device issue 
but lack visibility into what’s happening with the network and applications.

Riverbed Aternity connects user experience to root cause across devices, 
applications, and networks.
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Full context.
Faster answers.
Fewer disruptions.

Native Insight across Applications, 
Devices, and Networks

End-to-end visibility without stitching tools 
together. Only Aternity delivers this.

A Single Common Agent that 
Eliminates Agent Sprawl

One agent replaces many.
Not available elsewhere.

True Click-to-render Visibility 
across Every Application Type

Measure what users actually experience.
Unique to Aternity.

One-second Visibility across the 
Entire Digital Experience

High-frequency analytics capture device, 
network, and application performance at 
1 second intervals. Not available elsewhere.

Deepest Intel-level Device 
Insights

Hardware intelligence others simply 
can’t access. Only Aternity delivers this.

AI-driven Workflow Creation

Turn insight into action automatically.
Unique to Aternity.

Full Visibility into AI Agent 
Operations

Observe how AI agents behave, interact, 
and impact digital experience in real time.
Unique to Aternity.

Restored Network Visibility in Zero 
Trust Environments

Maintain deep network insight even as tra�c 
becomes encrypted and segmented.
Only Aternity delivers this.

Complete DEX Consolidation

Endpoint, application, and network 
observability in one platform, one SKU.
Only Aternity delivers this.

Built-in Session Replay

Reconstruct the exact employee 
experience. Unique to Aternity.

The Most Complete Mobile DEX 
for Frontline Workers

Full visibility across rugged, mobile, and 
shared devices. No other DEX can do this.

Real-time UC Resolution with 
Built-in Prevention

Fix issues as they happen and stop 
them from recurring. 
Only Aternity delivers this.

Security Built to the Most 
Stringent Federal Standards

FedRAMP High and DISA IL5 
certifications extend to all customers.
Not available elsewhere.

Proven AI Automations at 
Enterprise Scale

Automation that works beyond small 
environments. Not available elsewhere.

The Broadest Visibility into
AI Costs

Understand where AI is being adopted 
and how it impacts spending.
No other DEX can do this.

Deepest Network Visibility, from 
Packets to Root Cause

Capture real packet data, map paths, and 
expose dependencies with precision, not 
inference. No other DEX can do this.

Open Integration with Your Existing 
Investments

Connect 50+ pre-built integrations into IQ 
workflows so issues are diagnosed with full 
context, not siloed data.
Not available elsewhere.

Native, End-to-end OpenTelemetry 
Support

Use your data how and where you want.
Only Aternity delivers this level of 
openness.

Native Device Polling for Deeper 
Endpoint Context

Extend visibility beyond standard telemetry.
No other DEX can do this.

Built-in, Purpose Built Data 
Structure

Telemetry is structured and correlated 
at ingestion—not stitched together later.
Unique to Riverbed.

Aternity 360° brings together endpoint experience, application performance, and 
network observability, giving DEX teams the context they need to diagnose faster, 
act sooner, and eliminate disruption.
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See Aternity 360° in Action

When experience, application, and 
network come together like this,
everything else starts to feel incomplete.

BOOK A DEMO


