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Fix What
Others
Can’t See

Give Digital Workplace
Teams the Full 360° View
of Employee Experience

Digital Experience Isn’t Just About “Is It Working?”
but “Is It Working for Employees?”

Digital Workplace teams often fly blind. You:
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Lack end-to-end visibility into Don’t know which apps Can’t prove how digital
user experience—across all 3 are being successfully 3 friction is impacting
apps, networks, and devices. adopted or ignored. productivity or morale.
Have difficulty connecting Lack visibility into your
experience to business outcomes. users’ real digital journeys.

The Aternity 360° Difference
Go Beyond Basic DEX.
Welcome to True Experience Intelligence.

Riverbed Aternity unifies Digital Experience Monitoring (DEM) and Digital
Employee Experience (DEX) into a single solution.
With 360° visibility across devices, apps, workflows, and sentiment.

Prioritize the changes See how employees
that drive measurable Riverbed Aternity truly experience
improvement digital work
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satisfaction

Benchmark
experience by
role, location, or
function

Optimize spending with usage,
license, and refresh insights

What You Can’t See Today - But Aternity Can
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Visibility Gap Traditional With Aternity

DEX Tools

App Adoption & Usage X @ Feature-level usage insights

Experience Benchmarking (] @ DXl scoring by persona/site

User Sentiment (V) @ Integrated & correlated

Software ROl /| Waste (/) @ License & cost-saving dashboards
Frontline/Mobile Visibility X @ Built-in mobile & rugged device support
Session Replay X @ Recreate user’s experience click by click
Encrypted network path visibility X @ Full visibility into traffic over encrypted tunnels
Real-time VolP and video monitoring X @ Troubleshoot calls as they are occurring
Self-Healing Remediations () @ Prevent disruptions through proactive,

automated remediation

Why It Matters
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Build a digital ,
in\cl:::tv;?ns;ret’er workplace that works bu:irr?:sesl\.l;aslue
for everyone
Reclaim underused licenses From office to frontline, Quantify experience impact
and refresh devices with understand what’s helping or on productivity, satisfaction,

data-driven decisions. hindering employee success. and retention.

EE

Fix What Others Can’t See.

Bring experience, usage, sentiment and more together with
Aternity’s 360° Digital Experience Solution.

BOOK A DEMO
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