Accelerate your workplace
productivity applications
Optimize Microsoft 365 and enhance
productivity with Riverbed
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INTRODUCTION

A changed workplace is now taking shape
For most organizations, much of 2020 has been spent adapting to the upheaval of

This helps to explain why 72% of companies report that performance is a key

In today’s new business landscape, collaboration applications such as Microsoft 365

In truth, the physical distance that defines today’s remote or hybrid workforces can

currently have active Microsoft 365 projects.1

of 2020 is subsiding, workplace stability won’t mean a return to the way things were.

their physical workspaces and the inevitable workflow interruptions that followed.

have become the backbone of productivity. In fact, 75% of global enterprises

concern with M365.2

still lead to latency issues and reduced application performance. Now that the panic

For this great majority of businesses now operating through a hybrid, or remote

But settling into a more predictable model for workplace efficiency does provide an

crucial. Any negative impact from sub-optimal network environments will quickly be

improve those systems to ensure business resilience and productivity, no matter

workforce, the performance of their collaboration and workflow applications is
felt—through a resulting loss of productivity, and ultimately, business revenue.

While Microsoft 365 provided a much-needed lifeline for workplace collaboration
and productivity during the initial chaos of the pandemic, establishing the best
available experience of these tools is still often overlooked.
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TechTarget, Microsoft 365 Survey, February 2020.

opportunity to reflect on the IT changes that we’ve made—at times hastily—and
what the future holds.

Your IT had to change fast—now it’s
time to reassess
The recent surge in enterprise adoption of SaaS-powered applications isn’t slowing

including Microsoft’s industry-leading SaaS collaboration applications.

“critically important,” and that number is expected to grow to 52% within the next

The numbers speak for themselves: Riverbed offers the only solution that can

down. According to Deloitte, 38% of executives regard these technologies as
three years.
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provide up to 10x faster speed for SaaS applications—including Microsoft 365.5

But with high adoption comes increased challenges.

This allows you to optimize application performance regardless of network latency,

For 42% of enterprises, at least half of their distributed workers are suffering from

to the SaaS provider’s infrastructure.

poor experience of the SaaS applications that they use to do their work.4 While

bandwidth constraints, or application contention—all without requiring any changes

ad-hoc solutions might explain such flawed results, the time has come to pause
and re-evaluate.

After all, why dedicate time and resources to a solution that isn’t being utilized to

Riverbed’s application acceleration by the numbers:

its full extent? Fortunately, solutions exist that can drastically and easily improve the

acceleration for Microsoft 365

Riverbed delivers the only cloud-based Software-as-a-Service (SaaS) acceleration

reduction in video data for
Microsoft Teams and Stream

performance of your collaborative SaaS tools.

service, purpose-built for today’s dynamic workforce to ensure consistent

performance of leading SaaS applications for anyone, anywhere, regardless of

distance. It’s engineered to ensure consistent performance of SaaS applications,

Deloitte, “Enterprises building their future with 5G and Wi-Fi 6,” 2021.
4
Enterprise Strategy Group, “The Impact of Poor SaaS Performance on Globally Distributed Enterprises,” 2019.
5
Riverbed, “SaaS Accelerator Data Sheet,” 2021.
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bandwidth reduction for Azure

Riverbed: Maximizing your M365 investment
Many organizations deploy Microsoft 365 under the impression that its productivity solutions will run
at optimal levels within their existing network architectures. But, it’s relatively common that issues will
arise that negatively impact user experience of Microsoft 365—such as latency, congestion, and the
unpredictability of network connections for modern, dynamic workforces.

The root causes? Insufficient network capabilities and excessive, non-essential traffic are two major
causes for problematic SaaS experiences—and without network usage transparency, it becomes
difficult to pinpoint the exact problem.

Optimize M365 for faster collaboration
Bandwidth
84% data reduction
when transferring files
to SharePoint Online

Time
Second to transfer
a 100MB file to
SharePoint Online

1.3 GB
No optimization

493 SEC
No optimization

220 MB
With optimization

28 SEC
With optimization

In any case, an inferior utilization of Microsoft 365’s tools effectively lowers the ROI enterprises can
expect from their major investments in an inherently valuable collaboration suite.

Mobile workers also carry the weight of these challenges, experiencing first-hand the frustrations of
last-mile bottlenecks when connecting to the internet from public Wi-Fi access points, cellular data
networks, and DSL or cable at home.

But adding Riverbed’s SaaS Accelerator service to enterprise M365 deployments provides remote
or hybrid workforces of up to 35,000 concurrent users with consistently faster access, always-on
availability, and a reliable user experience—anywhere, over any network.

Applying SaaS Accelerator to your Microsoft 365 suite, including SharePoint, OneDrive, and Office
Web Apps, allows you to maximize your Microsoft 365 investment while providing superior user

experiences, improved collaboration, and increased productivity on the business-critical applications
your users rely on every day.
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Performance improvements from integrating

Accelerator for M365: Up to 99% less bandwidth
required and 10x faster performance.

Riverbed’s technology is
tested and validated by
global industry experts

With Riverbed’s suite of productivity
enhancement solutions, businesses can:

Riverbed’s SaaS Accelerator was recently tested from locations in the United States, Europe,

1.	Optimize remote user connectivity.

the Middle East, and Asia. Three key metrics were evaluated: latency as it relates to application
performance, data reduction specific to network efficiency, and productivity savings.

Third-party results showed achievement in all three metrics, improving SaaS performance
with the following proof points:

• File transfer: Tested across 13 markets in 8 countries, Riverbed reduced file transfer time,
regardless of available bandwidth.

• Data reduction: This is an increasingly important component of Riverbed SaaS

optimization, as enterprises move to more data-rich collaboration applications.
In testing, Riverbed’s data reduction was remarkably consistent across all sites,
averaging nearly 81% globally.

• Productivity benefits: Testing modeled cumulative time savings to estimate productivity
improvements that might be achieved using the solution. Testing results estimate
increased productive time per employee by approximately 7+hours/year.
See the study’s full results here.
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Reduce bandwidth utilization by 99% and increase
network efficiency by 100x to enable fast, reliable
remote connectivity at scale.
2.	Accelerate business-critical app performance.
Extend optimization to laptops for 33x faster app
performance and accelerate enterprise SaaS apps,
including Microsoft 365, by up to 10x.
3.	Improve network resiliency and security.
Achieve 100% visibility of every packet, every flow, and
all networked devices to quickly resolve performance
problems and mitigate security risks.

R I V E R B E D A N D M I C R O S O F T:

Innovating in lockstep
As a Gold Cloud Platform Competency Partner, Riverbed has worked in lockstep with Microsoft to develop

innovative solutions that accelerate application performance, improve network visibility, and deliver the best

user experience possible for Microsoft 365 and Azure. To maximize your investment in Microsoft 365, Riverbed
delivers fast, predictable performance to both mobile and hybrid workforces, on a global scale.

By combining Riverbed’s leading WAN optimization and application acceleration solutions with Microsoft’s

innovative collaboration and productivity applications, enterprises can unlock the full range of Microsoft 365’s
features and benefits.

The power of this joint solution is unrivalled in the market and works anytime, for employees working from

anywhere. Even live events via Teams and Stream see significant improvements in performance through massive
data reduction in delivery.

In addition, Riverbed provides comprehensive visibility into network and application health to resolve
performance and security issues when slowdowns inevitably occur.
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Benefits of Microsoft 365 and Riverbed
Deliver an exceptional experience on

Identify and resolve network performance

Overcome latency, congestion, jitter, and

Make monitoring, troubleshooting, and security

Microsoft 365 for work from anywhere.
the unpredictability of last-mile networks to

accelerate delivery of Microsoft 365 applications
by up to 10x. With Riverbed, distributed

workforces can expect faster, more reliable

services for Microsoft 365 applications including
SharePoint, OneDrive, and Office Web Apps.

analytics easier with end-to-end visibility to help

you quickly and proactively resolve any networkbased performance issue. Riverbed transforms
all your packet, flow, and device metrics into

actionable insights so that you can deliver better
experiences on Microsoft 365.

Reduce bandwidth required to deliver

Easy, flexible deployment.

Eliminate the networking headaches of

cloud and works seamlessly with laptops and

high-quality Teams and Stream to every user.
corporate video communication using a fully
integrated, enterprise-class SD-eCDN, which

reduces up to 99% of video data from corporate
networks. Gain greater insight into Microsoft

Teams and Stream content consumption, enduser experience, and network usage with
comprehensive event analytics.
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issues 67% faster.

Riverbed’s acceleration solution spins up in the
select tablets. Determine which applications to

accelerate based on your business priorities and
get started with a single click.

CASE STUDY

ELARABY selects Riverbed
to advance its cloud-first strategy
Company

Solution

ELARABY group, an Egyptian manufacturer and retailer of consumer electronics,

With Riverbed’s support and expertise, the company has deployed 3,500 licenses of

the Middle East, and Africa. The company has more than 40,000 employees, 16

as Riverbed Cloud Accelerator.

is a leading manufacturer of consumer electronics and home appliances in Egypt,
commercial and industrial enterprises, over 3,000 sales partners, 17 trade stores
across Egypt, and approximately 600 after-sales service centers.

Situation
In an effort to enhance user experience and employee collaboration as it advanced
its cloud-first strategy across its vast geographic operations, ELARABY sought to

enable a faster, more responsive Microsoft 365 experience for its employees.

Challenge
While the company had successfully implemented Microsoft 365, issues with network
latency, congestion, and last-mile delays were restricting ELARABY’s ability to realize

the full potential of its investment. As latency could potentially impact many aspects
of the business—from direct sales and production to store management and

marketing—ELARABY turned to Riverbed to reduce data transfer costs and optimize

speed across the enterprise, compressing data before sending it between sites.
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Riverbed SaaS Accelerator, which accelerates popular SaaS apps up to 10x, as well

Results
In total, 6,000 users at ELARABY now have access to Microsoft 365 with improved
performance across email, Dynamics 365 for customer service and field service,

and SAP, and it has had a direct and very positive impact on retail and production.

“We could immediately see with Riverbed how we
could address network latency. Since the deployment,
ELARABY has reduced data transmission between sites
by 60% with 900GB less data on average per day. We
are now far more efficient in the way data is consumed,
which is delivering significant cost savings and
improving connectivity and collaboration between sites
and teams.”
—MEDHAT EL-ARABY

Your employees work from anywhere.
So should your network and applications.
Since 2002, Riverbed has helped the world’s largest organizations maximize the performance of their networks,
hybrid cloud environments, and applications so they can reach the full potential of their IT investments.
Riverbed partners with Microsoft to ensure exceptional user experiences for Microsoft-hosted applications
(Azure, Microsoft 365, Dynamics 365 CRM) by helping customers overcome network issues such as latency,
congestion, unpredictability, and other network issues.
Is your organization ready to embrace an end-to-end application acceleration service that maximizes
Microsoft 365 performance—wherever your workforces require it?
We’re here to help you get ahead.

LEARN MORE
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